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EEREE-MSNEE T —  HHERLH - EEMNBETM AT
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F 5 SALBURE 2 A B B TAGRAN ~ 1B EFIAT &0 =4 133 fRIEAE o
Bhawuk 1 Brislin (1992) f5HiEE~EBRERER DMEE=THANA !

139

2023/8/8 T/F4:34
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FEMRE HE A 20U & AV ES S ERZBRAYRE ) » A e E A R TS SE
BREEEFEN/IEE B8 BREE - RO E - BB 8
I A DURCE R A o At Me8 2 B8 SUEBURNE 2 — B T AR BL KRN S
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TE B R 2 AR AR A A B S SO B BURKE 77 TH B R RE K S R AR A8 (51
(a = 0.80) ZHRM o Robert (1999) #EF ICCS e 7 M AH#T 4 K
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N o BZIFFEERR ICCS Nt ERNWEHMEMTTEFERNE
B BEMERMERERTEERAN S EAE TR R R EAFR
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RERE > BEEHRMT

(—) P B R O RO 78 2 05 SO LU EEK-F- B L AT

BHFTE 132 0 AR A RIS B UL R E I R 2T T
e AT RIEE OHHE - R A ZO0BER 60 - 74 77
ZHBHPE FILAMEHEEE VSR ESEER » RIS X
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KR HK BJ ZH
RIE2 LR 4.35 4.19 3.98
HEIRTE 3.88 3.80 3.60
T EhmiRRK 3.51 3.33 3.20

BE LR 3.95 3.80 3.73
HEIE0 3.96 3.76 3.65
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P SACBURKE K | 4.02 | 3.86 | 3.71 034 | 046 | 043 | 6.19 | 0.00%*
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Examining Intercultural Sensitivity in Postgraduate
Students of Teaching Chinese as an International Language
Programmes : A Case of Universities in Hong Kong, Beijing

and Zhuhai

DENG, Shiyi LI, Zhen*
Abstract

Intercultural sensitivity is a crucial emotional ability for coping with cultural
differences in intercultural communication. Improving the intercultural sensitivity
of pre-service teachers who are majoring in Teaching Chinese as an International
Language is essential for effective teaching of students from multicultural
backgrounds in their future careers. To investigate the level of intercultural sensitivity
and factors affecting the intercultural sensitivity of postgraduate students enrolled
in postgraduate programs of Teaching Chinese as an International Language, this
study utilised an adapted version of the Intercultural Sensitivity Scale (ISS). The
study involved 132 participants from three different universities located in Hong
Kong, Beijing, and Zhuhai. The results of the study revealed that the participants'
intercultural sensitivity was generally at a medium to high level. However, the
participants from Hong Kong exhibited significantly higher intercultural sensitivity
than those from Beijing and Zhuhai. Moreover, the study found that various factors,
including age, intercultural training, duration of teaching experience, nationalities
of students, travelling frequency, duration of living abroad, number of non-Chinese
friends, and frequency of contacting non-Chinese friends, had significant effects on
intercultural sensitivity. These findings shed light on the importance of intercultural

sensitivity in teaching Chinese as an International Language and underscore the

DENG, Shiyi, ESF Kennedy School, HK.
* LI, Zhen, The Education University of Hong Kong, HK. (corresponding author)
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need for pre-service teachers to receive intercultural training. Future research could
further investigate the factors that impact intercultural sensitivity and explore
effective strategies for improving it. Overall, this study highlights the significance of
intercultural sensitivity in the context of intercultural communication and teaching in

multicultural settings.

Keywords: Intercultural sensitivity, postgraduate students, Teaching Chinese

as an International Language
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